TECHNICAL BULLETIN
Uninstall Loqu8 iCE 6

A. Windows Control Panel

Loqu8iCE is a standards-based application. Use the Windows Control Panel to uninstall the program.

f [ESHEER )
@UQ!@ » Control Panel » Programs » Programs and Features v | 5 | ! Search Programs and Feat.. 0 |

Control Panel Home 2
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change,

#&) Turn Windows features on or or Repair.
off
Organize v  Uninstall/Change i v @
e rs 1 -
|
@ 0 F(Oo|@ *
«
Intel® Rapid  IrfanView Launch Loqus JMacromedia  Microsoft
Storage Te...  (remov... Manager iCE Fireworks MX  .NET Fram...

Loqu8

? Product version: 6.3.1.590

. Help link: http://loqu8.com/

1. Click on the Loqu8 iCE program icon
2. Click Uninstall/Change

3. Choose Remove the application from this computer. Click OK and follow the on-screen instructions

' A
Loqu8 iCE v6.3 Maintenance ﬁ
Loqu8 iCEv6.3 \E}

Choose the type of maintenance you need. s /

@ () Restore the application to its previous state.

é @ Remaove the application from this computer,

’ oK '\J’ Cancel ][ More Information...
|
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B. Clean Uninstall for Windows 7 and Vista
Loqu8 iCE uses Microsoft’s ClickOnce technology to install and update program files. If this installer becomes

corrupt:

e Uninstall Loqu8 iCE using the Windows Control Panel (described on page 1)
e Delete files and manifests from the ClickOnce folder (this page)
e Re-install Loqu8 iCE (page 4)

To delete the files:
1. InWindows 7 or Vista, navigate to: %LOCALAPPDATA%\apps\2.0
For example if your user name is Jonah, then navigate to C:\Users\Jonah\AppData\Local\Apps\2.0
f =ET)

@'\.}'| || %LOCALAPPDATA%\apps\2.0 v | || searcn 20 o
5L OCALAPPDATA%)\apps\2.0
Mew folder ¥ « @

Organize ¥ |lgarch for "%LOCALAPPDATA%\apps\2
i Favorites .

|| KL4EYASZ.GHS
= Libraries

&) Homegroup
1M Computer
G‘j Metwork

l 2 items
—

Tip: For Windows XP users, see D. Clean Uninstall for Windows XP starting on page 5.

2. Open the folder with the “random number/name” (not Data). In the example above, open
KLAEYAS5Z.GH5

r — EI E; Iy
@l\;}v| = AppData » Local » Apps » 20 » v|#,|| Search 2.0 p|
Organize « 7 Open Include in library ~ Share with + Mew folder ¥ « [0 @

. Data

[ Favorites
. KL4EYASZ.GHS

7 Libraries
i@ Homegroup
1% Computer

Gh MNetwork

| KL4EYASZ.GHS Date modified: 9/29/2011 3:48 AM
{)  Filefolder
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3. Open the next folder with a “random number/name.” In this example, open E18PRGZ4.1AQ

@O" 1) « 20 » KLAEVASZGHS » v [ 49 | [ Search kL4EvASZ GH5 )
Organize v & Open Include in library v Share with v » 8 v 0 @
% Favortes ()

- Libraries

i@ Homegroup
1% Computer
“! Network

E18PRGZ4.1AQ Date modified: 1/24/201210:15 AM
J‘ File folder

4. Delete the folders starting with loqu...exe and loqu..tion

@©v| 1) « Apps » 20 » KL4EVASZ.GHS » EIS8PRGZ41AQ » ~ [ 4 |[ Search E18PRGZ4.140 o]
Organize v = Open Share with v New folder 2~ Al @
e Eavorites |1 clic...exe_f84b370c827b5c7a_0001.0003_none_f6c50574ff607543

1. goog...app_f84b370c827b5c72_0001.0003_067fca5522d275eb
4 Libraries | 1. loqu...exe_53c8a151dd9e6a61_0006.0003_none_1469ee2fcf647b9d |
| 1. loqu.tion_53c8a151dd9e6a61 0006.0003_b79635¢ Open
¥ Homegroup .. manifests Open in new window
. micr..acts_736440c9b414eal6_0001.0000_none_2¢ Browse with IffanView
18 Computer |1 syst.lkit_31bf3856ad364€35_0003.0005_none_1b2 7-Zip
. wpft.nded_3e4669d2f30244f4_0001.0004_none_8.

€8 Network 1. wpftoolkit_31bf3856ad364e35_0003.0005_none_03
| xcee..grid_baB3ff368b7563¢6_0003.0008_none 994 Share with
L. xcee.rols_baB3ff368b7563c6_0003.0008_none_c44 &, Combine supported files in Acrobat...
|| xcee..zers_ba83ff368b7563c6_0003.0008_none_8b
. xcee..zers_ba83ff368b7563¢6_0003.0008_none_57k

Send to
Cut
Copy

Create shortcut
Delete

Rename

Properties

@  Scan with Microsoft Security Essentials...

2 items selected Date modified: 1/24/2012 4:26 PM

1
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5. Scroll down and open the manifests folder

-

@Uv| || « KLAEYA.. » ELBPRGZ41IAQ »

S |

~ | 49 ||| Search E18PRGZ4.14Q o

Organize v A Open Include in library =

Share with = - 0 @

. clic..exe_f84b370c827b5c7a_0001.0003_none_foc59574f607543

J goog..app_fi4b370c827b5c7a_0001.0003_067fca5522d275eb

o Libraries | ) manifat:rs|

J micr..acts_736440c9bd14eals_0001.0000_none_2c15886281159d92
) syst.lkit_31bf3856ad364235_0003.0005_none_1b2f7153ef12e0eT

| wpft.nded_3e4669d2f30244f4_0001.0004_nene_8ad04fafeldcbbad
, wpftoolkit_31bf3856ad364e35_0002.0005_none_0310bb6b75062a38
| xcee.grid_baB3ff368b7563c6_0003.0008_none_99423d13da34eddd

, xcee..rols_baB3ff368b7563cH_0003.0008_none_cd435337c250f2 af

' Tl | 3

W Favorites

i@ Homegroup

18 Computer

“ﬂ Netweork

manifests Date modified: 1/24/2012 10:15 AM
| File folder

S ——————————————————————————————————

6. Inthe manifests folder, delete the files starting with loqu...exe and loqu..tion
f S
&5 )w[ ) « KUEVASZGHS » EIBPRGZ41AQ » manifests + [ 4] [ Search manifests o]

Organize v | | Open Share with v New folder 332~ 0 @
5% Favorites | clic..exe_f84b370c827b5c7a_0001.0003_none_f6c59574ff607543.cdf-ms || xcee..zers_b|
| clic...exe_f84b370c827b5c7a_0001.0003_none_f6c59574f607543.manifest || xcee..zers_b|
4 Libraries | goog...app_f84b370c827b5c7a_0001.0003_none_66a39a9e87ec825e.cdf-ms || xcee..zers_b|

t@ Homegroup

1% Computer

| goeg...app_f84b370c827b5c7a_0001.0003_none_66a99a9e97ec825e. manifest

|_Jloqu...exe_53cBa151dd9e6261_0006.0003_none _1469ee2fcf647bd.cdf-ms |

| _logu.exe_53cBal51 dd9e661.0006.0003_none 1469ee2fcf647b9d manifest |

| ‘_J ioqu..{ioT\_ 53:8;15idd§$361_0006 .0063_none_d§237 cafb59c879e. cdf-msT

I

4 items selected Date modified: 1/24/2012 4:26 PM
Size: 128 KB

Date created: 1/24/2012 4:26 PM

[ loqu.tic— — 270, manifest |
= 7-Zip ¢ |
€l Network __ micr..ag cdf-ms
|| micr.ad @ Shredder manifest
st..lki If-

LISy @  Scan with Microsoft Security Essentials... e
|| syst..Ikif anifest
[ wpft.n Share with | R
| wpft.n Sandta » bmanifest
| wpftool .cdf-ms
| wpftool Cut .manifest
| xcee.gr Cors cdf-ms
S} XCEegh Create shortcut manifest
|| XCee.ro| Delete df-ms

|| xcee.ro| Renarie ranifest
|| xcee.z¢ cdf-ms

Properties
< | s

C. Reinstall Loqu8 iCE

From your web browser, download Loqu8 iCE from http://www.loqu8.com/download/ice6/ice6setup.exe and

follow the on-screen instructions. After the installation is completed, restart your system.
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D. Clean Uninstall for Windows XP

Loqu8 iCE uses Microsoft’s ClickOnce technology to install and update program files. If this installer becomes
corrupt:

Uninstall Loqu8 iCE using the Windows Control Panel (described on page 1)

Delete files and manifests from the ClickOnce folder (this page)

Re-install Loqu8 iCE (page 9)

To delete the files:

1.

1. Click View > Toolbars and enable the Address Bar. If the Address Bar is not visible, un-lock the

toolbars and reposition the address bar in your window.

EEX

Edit BUEEN Favorites Tools Help ol

v Standard Buttons L
() Back ~ X 9 m-

File

Status Bar Address Bar
[C)DELL Explorer Bar > Links k

(L) Document i
- Thumbnails v Lock the Toolbars

([Chdrivers T o
()fedes162¢ Ic':;s . SHPLOMIEEE::
1386 et

- IS

) Intel

! Details

[C)Program F
[C)WINDOWS  Arrange Icons by »
Choose Details. ..

Go To »
Refresh

Navigate to: %5USERPROFILE%\Local Settings\Apps\2.0
& C:\Documents and Settings\Jim

© File Edit View Favorites Tools Help

Qoback ~ © ~ (¥ Pseach [HFoders [ ¥ X ¥ [

%USERPROFILE%\LOCAL SETTINGS|APPS12.0

CEK

\;iGo

‘;‘{' Favorites
[2)My Documents
[C3)Start Menu

For example if your user name is Jim, then navigate to
C:\Documents and Settings\Jim\AppData\Local\Apps\2.0
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3. Open the folder with the “random number/name” (not Data). In the example below, open

KY074Q01.NQB

& C:\Documents and Settings\Jim\Local Settings\Appsi2.0 E]@
: File Edt View Favorites Tools Help b
QbBack ~ ) - (F Psearch [HFoders [ & X ¥ [@-

Address \‘@ Ci\Documents and Settings\JimiLocal Settings\appsi2.0 Vl Go
[C)Data

4. Open the next folder with a “random number/name.” In this example, open DY4RXC26.WVH

& C:\Documents and Settings\Jim\local Settings\Appsi2.0\KY074Q01.NQB

File Edt View Favorites Tools Help b

Qoback ~ ) - | Psearch [HFoders [& & X ¥ [E-

9CE

5. Delete the folders starting with loqu...exe and loqu..tion

& C:\Documents and Settings\Jim\local Settings\Appsi2.0\KY074Q01.NQB\DY4RXC26. WVH

File Edit Yiew Favorites Tools Help
i @Back v ) - (B Poearch [HFoders [F & X ¥ | [
() C:\Documents and Settings!JimiLocal Settings|appsi2. 01KY074Q01 . NQBIDY4RXC26. WYH v | Go

[2)goog. .ient_D4a59ca%h0273830_0001.0004_none_6b9d3458c8fc3a77 63 EXe 3 . SRR RIS —=
|2)goog. .ions_0b4cSdF2ebf20876_0001.0004_none_8a625ffccl ce2Se? "
() html..pack_bd319b19eaf3b43a_0001.0003_none_5555256a34085721
[C3)log4net_ib44e1d4261156821_0001.0002_none_1dbdc385b5af5a5e
i loqu, 3c8a151dd9e6ab1_0006.0001_none_1465fc 6955
01_n s
a61_0006.0002_non i . 4 SendTo »
a151dd9e6a61_0006.0002_none_14 [C)manifests
1640d9a1b312949_0002,0006_none_f1a3: 25 [Cymicr..acts_736440c9b414

CEX
>

: Address

Explore

Search...

7-Zip »
@ Scan with Microsoft Security Essentials. ..

Cut
Copy

Create Shortcut

Rename

Properties
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6. Scroll down and open the manifests folder

@ C:\Documents and Settings\im\Local Settings\Appsi2.01KY074Q01.NQB\DY4RXC26. WVH =13
aw

File Edit Wiew Favorites Tools Help L

QbBack ~ ) - (F Psearch [HFoders [F 3 X ¥ [

. = (E

: Address ID C:\Documents and SettingsJimiLocal Settings\Appsi2.01KY074Q01 . NQB\DY4RXC26. WVH v ‘ Go
[C)loqu. .tion_53cBa151dd9e6at1_0006,0002_96f047324c3bd025 [Cmicr. rees_31bF3856ad364e35_0003.0005_es_7bee323452bd6dad
Ifﬁ loqu..tion_1640d9a1b31e2949_0002.0006_1e3d37250ccS0abb (ymicr. rees_31bf3856ad364e35_0003.0005_fr_7c6a894e526c5633
Lf]loq ion_1640d9a1b31e2949_0003.0000_309434f4f620307b E)micr..rces_31bF3856ad364e35_0003.0005_it_7da97f0051a19baa

[C)micr. .rees_31bF3856ad364e35_0003.0005_ja_7ee874b250besdde
micr..acts_736440c9b414eal6_0001.0000_none_2c15886281159d92  [C)micr..rces_31bf3856ad364e35_0003.0005_ko_7ec29cf850e71903
[)micr..eech_31bf3856ad364e35_000a.0001_none_38c96de9bbS083cd  ([)micr..rces_31bf3856ad364e35_0003.0005_zh..s_c2b327db804747
[)micr. ient_71e9bce111e9429c_000e.0000_none_fc68e1ededes1fae [Cmicr. .rees_31bf3856ad364e35_0003.0005_zh, .t_c2b42825804660
[Cmicr. ions_31bF3856ad364e35_0003.0005_none_2814a3b2b21fe906 () micr. .time_71e9bcel11e9429c_000e,0000_none_28f934efa0a94ct
[C)micr. look_71e9bcel11£9429c_000e.0000_none_277cbe1b96af9d2e  [)newt..json_30ad4fesb2ataeed_0003.0005_none_8d5189ddad006,
|)micr..rces_31bf3856ad364e35_0003.0005_de_7c1409ee5294e1ed () office_71e9bce111e9429¢_000e.0000_none_eS775ef7f0866c70
[)micr. .rees_31bF3856ad364e35_0003.0005_en_7c2441d05294e1e8 [C)syst. lite_db937bc2d44ff139_0001.0000_none_91fc52f 12085388

4

File Edit View Favorites Tools Help a~

QbBack ~ ) - (B Poearch [HFoders [ @ X ©) [

: Address |lfﬂ C:\Documents and SettingsiJimiLocal Settingsiappsi2.0iKY074Q01. NQBIDY4RXC26. WyH\manifests Go

Open With...

Send To i 5 !

Create Shortcut |

Rename SRS |
s - 281 159d92.cdf-ms
..actg  Properties 231159d92.manifest |

|~
|

E. Reinstall Loqu8 iCE

From your web browser, download Loqu8 iCE from http://www.loqu8.com/download/ice6/icebsetup.exe and
follow the on-screen instructions. After the installation is completed, restart your system.
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